[Helping patients to engage in health care].
Helping patients to engage in health care. Engaging in health care, be it preventive care, is a tough challenge for both patients and health care providers. Being threatened by the irruption of a chronic disease, or even by a hazard for his own health, every individual is seeking for a bearable daily living and tries to recover some autonomy and power upon his life. This long-standing process is actually a permanent endeavour to reconfigure beliefs and values, rebuild a new identity and learn how to cope with uncertainties. The role for all health care providers is to facilitate this complex process, using appropriate communication skills and pedagogic knowledge that we discuss in this article.